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Abstract 

 

This research study examined the effect of body-worn cameras on African American perceptions 

of police performance and fairness to gain a well-rounded understanding of the public's 

perception of body-worn cameras.  Prior research involving police body-worn cameras focused 

on police use of force and community perceptions.  Limitations within previous research call for 

further investigation into African American perceptions of the police and consider the role body-

worn cameras play in affecting that perception.  Using procedural justice theory, I focused on 

body-worn cameras and their effect on African-American perceptions of police performance and 

fairness.  Employing a quantitative, non-experimental research design and surveying 124 

African-American adult participants 18 years and older, I found that African-Americans favor 

police officers who wear body-worn cameras.  Future research suggests incorporating a greater 

sample size, thereby strengthening the validity and improving generalizability.  Policy 

implications suggest that studying body-worn cameras may add additional research to the 

knowledge base and help law enforcement understand the relationship between police officers 

who wear body-worn cameras and African-Americans perceptions of police treatment when 

body-worn cameras are present. 
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Introduction 

Police use of force and citizen complaints are at the center of the public's perception of 

law enforcement (Demir, 2019).  Unjustified shootings of unarmed African-Americans sparked 

public concern regarding police use of force and strained police and public relations within the 

African-American community (Passavant, 2015).  The police shootings of Eric Garner and 

Michael Brown and now the knee on George Floyd's neck cast a negative light on policing and 

generated a national debate concerning police accountability (Passavant, 2015).  As police use of 

force incidents increased, community outcry for police reform and oversight continued to grow.  

Police departments across the country and worldwide turned to body-worn camera (BWC) 

technology to address societal concerns over police behavior and performance. 

 

BWCs are a technology new to the law enforcement arena.  Global consideration for 

using BWCs is increasing as a tool to aid law enforcement agencies in solving crimes and 

overseeing police professionalism (Coudert et al., 2015; Cubitt et al., 2016).  Preliminary 

examinations of BWCs incorporated the police's use of force and accountability.  Further 

probing included the public's perception of law enforcement and police perceptions of BWC 

while performing their duties (Coudert et al., 2015; Jennings et al., 2014; Smykla et al., 2016).  

Due to minimal studies on public perceptions of BWCs among African-Americans, considering 

the relationship between attitudes about BWCs and African-American perceptions of police 

performance and fairness is crucial. 

 

Exploring BWC's effect on African-American perceptions of police performance and 

fairness will benefit researchers and practitioners by demonstrating the role BWCs play during 

police encounters with African-Americans.  This research study contributes to a growing field of 

knowledge by depositing new research into the knowledgebase.  The benefit may further help 

law enforcement agencies make informed decisions about future policy design concerning police 

BWCs and their use and help police agencies understand the relationship between police officers 

and the African-American community when the equipment is present. 

 

Procedural justice theory is the most compelling theory in examining the role BWCs play 

in the African-American perception of police performance and fairness.  Procedural justice 

theory holds that when police officers treat people fairly and respectfully, legitimacy increases 

(Tyler, 1988).  As a part of my study, I examined the research questions: how do the attitudes 

about police BWCs, age, and sex affect the perception of police performance among African-

Americans age 18 and older, and how do the attitudes about police BWCs, age, and sex affect the 

perception of police fairness among African-Americans age 18 and older? 

 

Literature Review 

The sources of information used to review the literature comprised of peer-reviewed 

works from various databases.  A review of the literature suggests contrasting views concerning 

the public's perception of BWCs.  The idea ranges from support for the gadget because of police 

accountability and legitimacy and citizen compliance to rejecting BWCs due to cost-

effectiveness, autonomy, and privacy issues.  Researchers examined the public's perception of 

BWCs relating to police officers' use of force and police performance.  Still, the literature 
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suggests exploring how BWCs affect the African-American perception of police performance 

and fairness. 

 

High-profile police shooting incidents, political agendas, and a call for police reform 

stimulated law enforcement's use of BWC technology (Lum et al., 2019).  BWCs are small 

devices that a police officer attaches to their bodies and record their public encounters (Kahn & 

Martin, 2016).  Audio and video means may retrieve these recordings.  The expectation is that 

the apparatus will inspire citizen compliance with the police, lessen citizen complaints against 

the law enforcement officers, reduce the police use of force, and increase police accountability. 

 

The evolution of police BWCs stems from the strained relationship between the police 

and its community.  High-profile police shooting incidents, political agendas, and a call for 

police reform influence using the new technology (Lum et al., 2019).  To enhance legitimacy and 

increase public trust, police departments began increasing their training efforts and enhancing 

their technology by incorporating BWCs to improve the relationship between the citizens and the 

police. 

 

African-Americans are predisposed to police violence due to cultural biases, ineffective 

police training measures, and administrative policies (Carbado & Rock, 2016; Chaney & 

Robertson, 2014).  In response to biased policing, in 2014, President Barak Obama appealed to 

Congress for funding to aid police departments in purchasing BWCs and providing additional 

law enforcement training on racial sensitivity and implicit bias (Kahn & Martin, 2016).  The 

arrival of police BWCs unveiled a novel technique that could help tackle issues that fuel local 

and global changes in police performance, training, policies, and procedures. 

  

African-American support for BWCs has considered the police's use of BWCs a panacea 

for bridging the gap between the police and the public.  A cure-all for resolving police 

misconduct issues, BWCs provide an objective view of police and citizen encounters (Graham et 

al., 2019).  Research findings of perceptions of BWCs concluded that police departments that 

equipped police officers with BWCs influenced an increase in citizen cooperation and saw 

citizen complaints decreased (Jennings et al., 2014; White et al., 2017).  The appearance of 

BWCs obtained public buy-in and support. 

 

BWCs' purpose is to resolve the mistrust between the police and the community, promote 

police accountability and transparency, change police and citizen behavior, and guide the 

participant and stakeholder perceptions of the monitoring device (Ariel, 2016; Coudert et al., 

2015; Kahn & Martin, 2016).  Police officers recognized that wearing BWCs might hamper 

police officers' ability to do their job (Taylor, 2016).  In juxtaposition, researchers exploring 

police officers' perception of BWCs found that police officers armed with BWCs supported the 

idea and approved the technology (Drover & Ariel, 2015; Smykla et al., 2016). 

After training and engagements, officers did not believe that the instrument could adversely 

affect their job performance. 

 

Researchers determined that police performance can have a lasting effect on whether 

citizens accept or reject police practices and the public's perception of the police (Aviv & 

Weisburd, 2016).  Research that explored police performance perceptions showed that citizens 
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perceived BWCs as beneficial to police performance (Crow et al., 2017).  Citizens associated the 

perception of police performance with how fair and just police officers treated citizens. 

 

Objective supervision is concomitant to fair policing.  Although there is no constitutional 

requirement for a police officer to treat citizens respectfully and kindly, people evaluate law 

enforcement performance based on the encounter (Meares et al., 2015; M. Van Craen & Skogan, 

2017).  Researchers investigating fair policing found that fair-minded policing was 

commensurate with adequate supervision of officers wearing BWC.  When police supervisors 

exhibited fairness to their subordinates, police officers treated encountered citizens fairly (M. 

Van Craen, 2016).  Police officers will imitate their supervisors' behavior and demonstrate 

fairness externally when they receive fair treatment internally (M. Van Craen, 2016).  Police 

department policy, supervision, and training are a few ways police departments have attempted 

to enhance their agents' fairness. 

Methodology 

I used a quantitative non-experimental design method to describe the problem and 

regression analysis to predict the effect that BWCs have on African-American perceptions of 

police performance and fairness.  The purpose of using a quantitative, non-experimental design 

method was to determine if and to what extent the attitudes about police BWCs, age, and sex 

affected the perceptions of police performance and fairness among African-Americans.  This 

research study focused on African- American adults within the United States, age 18 and older. 

 

Research Questions and Hypotheses 

 

This research study, conducted in the summer of 2020 in the United States, incorporated 

research questions and hypotheses to examine what effect BWCs, sex, and age had on the 

African-American perception of police performance and fairness.  Procedural justice theory is 

the theoretical framework used in examining the predictive factors of age, sex, and the attitudes 

of a BWC to identify any statistical relationships (Smith, 2020).  Conducting this study required 

a quantitative non-experimental research design with a multiple regression statistical analysis 

Non-experimental studies prohibit the manipulation of the variables.  A non-experimental design 

is less rigorous, and its purpose was to be purely descriptive (Smith, 2020).  The research 

examined the following research questions and hypotheses and rejected the null hypotheses: 

 

Research Question 1  

 

How do the attitudes about police BWCs, age, and sex affect the perceptions of police 

performance among African-Americans age 18 and older? 

 

H1: There is a relationship between the attitudes about police BWCs, age, sex, and the 

perceptions of police performance among African-Americans age 18 and older. 

 

Research Question 2 

 

How do the attitudes about police BWCs, age, and sex affect the perceptions of police 

fairness among African-Americans age 18 and older? 
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H1: There is a relationship between the attitudes about police BWCs, age, sex, and the 

perceptions of police fairness among African-Americans age 18 and older. 

 

I exercised a non-experimental design method that described the problem and regression 

analysis that predicted African-American perceptions about police officers using BWCs.  

Surveys and questionnaires are a conventional design method for quantitative non-experimental 

research (Thompson & Panacek, 2007).  This research study integrated a survey instrument 

comprised of a predetermined number of questions and answers, making it an appropriate 

method for answering the research questions. 

 

Target Population and Sample 

 

The research targeted African-Americans from various social, economic, and educational 

backgrounds within the United States.  It did not require that proposed participants live in a 

specific location, for instance, an urban or suburban community, to partake in the research 

(Smith, 2020).  The research encompassed 124 African-American adults age 18 and over who 

voluntarily elected to contribute to this research study.  Participants completed a consent form 

and answered pre-qualifying questions before taking the online survey.  The inclusion process 

required that participants were African-American adults, at least 18 years old, and provide 

consent (Smith, 2020).  This research study excluded individuals who were not African-

American and under age 18 from participating in the survey.  Also excluded from the data results 

were individuals who did not answer any survey questions and refused consent to participate in 

the research. 

 

Procedures 

 

Data Collection 

 

This research study employed one survey instrument consisting of three subscales that 

measured the variables and constructs.  Participants took approximately 4 minutes to read and 

provide consent to enter the survey.  Participants had the option of printing or downloading a 

copy of the consent form for their records.  Consideration for this research study required that the 

participant is an African-American adult, age 18 and older.  Once the participant provided 

consent, he or she entered the survey to complete it.  The data were collected using Qualtrics, an 

online data collection tool.  I collected data in the early summer, 2020.  Participants took 2.5 to 

27.77 minutes to complete the survey (M=5.94, SD=3.98) with a median of 4.74 minutes.  This 

research study employed a single survey instrument that included demographical questions and 

scales.  The survey instrument comprising three subscales used a seven-point Likert-type scale 

format (Ingham-Broomfield, 2014).  The subscales were the Procedural Fairness Scale, Police 

Performance Scale, and Body-worn Camera Scale. 

 

Data Analysis 

 

Descriptive statistics.  Descriptive and inferential statistical procedures described and 

analyzed the data.  I used descriptive statistics to determine the independent variables' effect on 
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the dependent variables (Gelo & Gallucci, 2016).  Inferential statistics tested the hypothesis.  

This research study incorporated multiple regression analyses to test the research hypotheses. 

 

Instruments 

 

The original baseline survey contained five subscales; Procedural Fairness, Police 

Performance, Crime Concern Scale, Body-worn Camera Scale, Privacy Concern Scale, and 

Body-Worn Cameras Scale.  The baseline instrument was normed for residents in two counties 

in the southern United States (Crow et al., 2017).  To construct and validate the measures, the 

authors used "structural equation modeling software to perform confirmatory factor analysis" (p. 

599).  The measurement model included the fit and modification indices, which revealed 

improvements to the latent constructs (Crow et al., 2017).  The author of the instrument 

permitted me to modify the tool's structure to accommodate the research. 

 

Community BWC Survey Questions 

 

Validity.  The scales' factor loadings were statistically significant with measures above 

.60 (Crow et al., 2017, p. 599).  The measurement model provided factor loadings, multiple fit, 

and modification indices commonly used in criminal justice research (Gau, 2014).  The 

comparative fit index considers values of—0.90 a good fit and values of 0.95 or above a perfect 

fit (Gau, 2014).  The instrument used in this research study, valued at 0.93 on the comparative fit 

index, made for a robust measurement model and proved confident in the convergent validity of 

the measures. 

 

Reliability.  For this research study, Cronbach's alpha tested the reliability of the 

instrument.  "The multiple fit indices calculated the reliability coefficient; comparative fit index 

(CFI), standardized root mean square residual (SRMR), Tucker-Lewis index (TLI), and root 

mean square error of approximation (RMSEA)." (Crow et al., 2017, p. 599).  The combined fit 

indices and factor loading for the three scales reveal the instrument is a sound measurement 

model and provide confidence in the convergent validity of the measures. 

 

Table 1.   

 

Frequency of Police Interaction 

Question Never (%) Rarely (%) Sometimes (%) Often (%) Always (%) 

How frequently do you 

interact with the police in 

your area? 

 

36 (29.0) 63 (50.8) 16 (12.9) 7 (5.6) 2 (1.6) 

How frequently do you 

encounter police who wear 

body cameras? 1  

51 (41.5) 37 (30.1) 29 (23.6) 5 (4.1) 1 (0.8) 

Note.  1=One participant did not answer. 

 



Scholar Chatter, Volume 2, Issue 1, March 2021 
ISSN 2692-8426 (online) 

50 

Slightly more than half of the respondents (53.3%, n = 64) described their interactions 

with the police in their areas as neutral.  Nevertheless, 24.2% (n = 29) described their 

interactions as positive and 10.8% (n = 13) described their interactions as “very positive.”  

Participants with negative police experiences were in the minority.  Specifically, 6.7% (n = 8) 

described their police interactions as negative and 5.0% (n = 6) described them as very negative.  

See Figure 1. 

 

Figure 1.   

 

Description of interactions with police 

 

 
 

Descriptive Statistics 

 

Computing the mean responses for each item calculated the scores for the variables of 

interest.  The Procedural Fairness Scale is a Likert-type instrument that ranged from 1(strongly 

disagree) to 7(strongly agree), with higher scores indicating a higher degree of procedural 

fairness.  For perceptions of police fairness, scores ranged from 1.00 to 7.00 (M = 3.59, SD = 

1.54).  A mean score of 3.59 indicates that, on average, participants had a neutral perception of 

police fairness.  The Police Performance Scale is a Likert-type instrument that ranged from 
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1(extremely well) to 7(extremely poorly), with lower scores indicating better performance and 

higher scores indicating poorer performance.  Perceptions of police performance ranged from 

1.00 to 6.67 (M = 3.71, SD = 1.33).  A mean score of 3.71 indicates that, on average, participants 

perceived police performance to be "slightly well." The Body-Worn Camera Scale is a Likert-

type instrument that ranged from 1(strongly disagree) to 7(strongly agree), with higher scores 

indicating more positive attitudes about BWCs.  Scores for attitudes about BWCs ranged from 

1.00 to 6.75 (M = 4.66, SD = 1.26).  A mean score of 4.66 indicates that, on average, participants 

somewhat agreed that the police wearing body cameras would make the residents safer and 

improve police officer behavior.  Table 2 summarizes the descriptive statistics. 

 

Table 2.   

 

Descriptive Statistics 

Variable  n Minimum Maximum M SD 

Perceptions of Police Fairness 124 1.00 7.00 3.59 1.54 

Perceptions of Police Performance 124 1.00 6.67 3.71 1.33 

Attitudes About BWCs 124 1.00 6.75 4.66 1.26 

 

Summary of the Hypothesis Testing 

 

H01 stated that there is no relationship between the attitudes about police BWCs, age, sex, 

and the perceptions of police performance among African-Americans age 18 and older.  The 

model was statistically significant, thereby rejecting the null hypothesis.  H02 stated that there is 

no relationship between the attitudes about police BWCs, age, sex, and the perceptions of police 

fairness among African-Americans age 18 and older.  The model was statistically significant; 

therefore, I rejected the null hypothesis.  Table 3 summarizes the hypothesis testing results.  

 

Table 3.   

 

Hypothesis Testing Summary and Outcomes 

Hypothesis Statistical Test 

 

Significance Outcome 

H01: There is no relationship between the attitudes 

about police BWCs, age, sex, and the perceptions 

of police performance among African-Americans 

age 18 and older. 

 

Multiple 

Linear 

Regression 

p < .001 Null 

Rejected 

H02: There is no relationship between the attitudes 

about police BWCs, age, sex, and the perceptions 

of police fairness among African-Americans age 

18 and older. 

 

Multiple 

Linear 

Regression 

p < .001 Null 

Rejected 
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Summary 

 

Attitudes about BWCs were significantly and positively related to perceptions of police 

performance and fairness among African-Americans age 18 and older.  As positive attitudes 

about BWCs increased, perceptions of police fairness increased while perceptions of poor police 

performance decreased.  Age was not a significant predictor of perceptions of police fairness 

while controlling for sex and attitudes about BWCs.  Sex was not a significant predictor of 

perceptions of police fairness while controlling for age and attitudes about body cameras. 

 

Findings 

Participants were asked how frequently they interacted with the police in their areas.  

Approximately half (50.8%, n = 63) reportedly rarely interacted with the police, whereas 29.0% 

(n = 36) never interacted with the police.  However, 12.9% (n = 16) sometimes interacted with 

the police, 5.6% (n = 7) often interacted with the police and 1.6% (n = 2) always interacted with 

the police.  Fort-two percent (n = 51) of respondents never encountered police who wear body-

cameras, and 30.1% (n = 37) rarely encountered police who wear body cameras.  However, 

23.6% (n = 29) sometimes encountered police who wear body-cameras, 4.1% (n = 5) often 

encountered police who wear body-cameras, and 0.8% (n = 1) always encountered police who 

wear body cameras.  See Table 1. 

 

Discussion 

BWCs are a new phenomenon that law enforcement considers using locally and globally.  

The tenuous relationship between the police and the African-American community leads one to 

question how BWCs affect African-American perceptions of the police during encounters when 

the device is present.  Although existing studies reveal a positive public perception of BWCs, 

limitations within the research suggest examining African-American attitudes about BWCs 

(Coudert et al., 2015).  This research study's significance will benefit researchers and 

practitioners alike by depositing new research into the knowledgebase and demonstrating the role 

BWCs play during police encounters with African-Americans. 

 

The research concluded that African-American attitudes about BWCs were significantly 

related to the perceptions of police performance and fairness, thereby rejecting the null 

hypothesis.  Sex and age were not predictors of the perceptions of performance or fairness.  This 

research study findings were consistent with prior research that claimed a positive public 

perception of BWCs.  A regression analysis identified a relationship between attitudes about 

BWCs and perceptions of police performance and fairness. 

 

This research study revealed that attitudes about BWCs were significantly and negatively 

related to police performance perceptions.  In other words, as attitudes about BWCs increased, 

the perception of poor police performance decreased.  The analysis further exposed a 

significantly positive relationship between attitudes about BWCs and perceptions of fairness.  

One interesting finding was that age and sex did not predict perceptions of police performance or 

fairness substantially.  In other words, where prior research has shown varying views of police 

perception between older and younger people, the analysis depicted no connection between sex 

and age and police performance or police fairness (Pollock & Menard, 2015).  In this research 

study, age and sex did not matter because race was solely significant. 
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The participants were asked how frequently they interacted with the police in their areas.  

Many of the respondents reported having some interaction with the police in their area.  Nearly 

half of the participants reported never having interactions with police officers who wear BWCs.  

When asked about their experiences with the police, many of the participants remained neutral in 

their responses.  Some respondents reported having positive experiences with the police.  

Overall, respondents with negative police experiences were in the minority.  On average, 

participants somewhat agreed that the presence of BWCs would improve police officers' 

behavior and make the residents safer. 

 

Conclusion 

 

African-Americans are disproportionately likely to encounter the police negatively.  

Many police encounters have resulted in death, heightening African-American negative 

perceptions of the police (Krieger et al., 2015).  Police reforms like BWCs may help quail 

people's anxieties within the African-American community (Ray et al., 2017).  Exploring how 

BWC technology affects police perceptions within the African-American community can help 

researchers and practitioners better understand how to resolve the conflict and quiet the fears that 

continue to haunt members within the African-American community. 

 

This research study examined the effects of BWCs on African-American perceptions of 

police performance and fairness.  Indicatively, this research study assessed how the attitudes 

about police BWCs, age, and sex affect the perceptions of police performance and fairness 

among African-Americans age 18 and older.  After observing the survey results, this research 

study's regression analysis identified a relationship between attitudes about BWCs and 

perceptions of police performance and fairness.  The research also identified a connection 

between the attitudes about BWCs and police fairness. 

 

The research explored the effects of BWCs on the perception of police performance and 

fairness within the African-American community by examining two separate hypotheses.  In 

support of H01, this research study found a relationship between attitudes about BWCs and the 

perception of police performance and H02 the perception of police fairness.  In support of prior 

research, the study also found a positive public perception of police BWCs.  According to 

Graham et al. (2019), in a study that examined African-American's support for BWCs, more than 

85% of people surveyed highly supported BWCs.  This research study positively supports and 

confirms the results of prior researchers.   

 

Researching how attitudes about BWCs might affect police perception within the 

African-American community is significant to the public service society and the law 

enforcement community because there is a potential benefit to researchers and practitioners 

alike.  This research study may broaden the scholarship by depositing research into the 

knowledge base and assisting law enforcement agencies in making informed decisions 

concerning future policy design on implementing a police BWC plan.  Studying BWCs may help 

police agencies understand the relationship between police officers that wear BWCs and how 

members of the African-American community perceive how the police treat them. 
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According to McCluskey et al. (2019), improving police relations between the police and 

African-Americans does not occur in a vacuum.  In other words, accessories alone, such as 

BWCs, will not change police perception within that community.  Moving police behavior 

toward procedural justice will improve legitimacy and evoke citizen compliance (Tyler, 1988).  

The procedural justice theory holds those police officers who treat people reasonably enhance 

legitimacy.  The public will comply with police as legitimacy increases (Tyler, 1988).  The 

literature depicts an overall positive public perception of the police.  Prior research revealed that 

members within the African-American community had a negative attitude towards the police 

(Bradford et al., 2014; Peck, 2015).  This research study results inferred a positive public 

perception of the police within the African-American community.  The attitudes about BWCs in 

this research study influenced the perception. 
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